Insurance issues after a disaster?

The Texas Department of Insurance (TDI) can help with your insurance questions.

We can: ' TDI Help Line:
|
@5} Explain the claims process. | @ 800-252-3439

8am.to5pm.
| Monday-Friday

Help you contact your
insurance company. |

=)

Other resources:

Division of Workers' Compensation

Help resolve insurance | 800-372-7713 | tdi.texas.gov/wc
complaints. |
Texas Windstorm Insurance Association
| 800-788-8247 | twia.org
Investigate suspected | National Flood Insurance Program
]I/ insurance fraud. 800-638-6620 | FloodSmart.gov

E € Recovery tips

Insurance questions? Call 800-252-3439
24k or visit tdi.texas.gov.
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